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[ On-The-Go Mobile Solution
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360 View of your 

customer 

information

Synchronize with 

SAP and get live 

updates

Online & Offline 

modes for anytime, 

anywhere 

connectivity

Real-time capture 

of SAP 

transactions from 

your mobile device

A secure and scalable framework for generating the maximum value

out of your existing SAP infrastructure
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[ On-The-Go: Key Highlights

 Pre-built integrated mobile application for SAP on

BlackBerry®, iPhone® and Android™

 Fully integrated with SAP Business Suite and SAP NetWeaver

Platform

 Seamless integration with native mobile applications reduces

cost of ownership, enhances ease of use and provides a unified

user interface

 Automatic subscription based data synchronization of mobile

data with SAP

 Simple architecture to provide low cost of ownership (TCO)

 Frequent product releases from Nsight for new and improved

business scenario content.
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[ O-The-Go: Key Highlights

 Mobile application’s content is based on SAP Business

processes and data models for better user adoption and

common terminologies.

 Manage your customers and contacts anytime and anywhere.

With the click of a button maintain leads, interactions, tasks,

opportunities.

 Real-time capture of incoming and outgoing emails, telephone

calls and texts as business activities with minimal data entry

 Process SAP Workflows and receive and route work items

 Built in Analytics for a single view of customer behaviors and

interactions, bringing the power of analytics right to the palm

of your hand

 Seamless integration with SAP business processes
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[ On-The-Go Mobile Framework

•On-The-Go Mobile is structured as client-server application,

written in JAVA & ABAP

•The client provides the GUI on the user device (handset,

computer, etc.) and the server performs the most of the logic,

manages user profiles, and interacts with SAP (SRM, ECC & CRM)

to get the user related data (either delta or initial loads)
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[ On-The-Go Mobile Framework - System Context
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•On-The-Go Mobile servlet (Tomcat server) hosted on the

application server is a client application for SAP.

•The application backend can be deployed inside or outside the

corporate network.

The following diagram illustrates the system context for On-The-

Go Mobile.
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[ On-The-Go Mobile Framework - Custom SAP Menu

 Nsight has developed a 

custom SAP menu screen for 

On-The-Go Mobile. The 

custom menu allows the 

administrators key 

functionality such as:
 Configuration: Addition of 

transaction types, setting up 

relationship types, maintaining 

surveys for leads/opportunities, 

etc.

 On-The-Go Monitoring: 

Monitoring initial load and delta 

queue tables

 Setup Initial Load: Running 

initial loads for new users
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[ Hardware & Software Requirements

Requirements Description 

SAP® environment

o SAP® Customer Relationship 

Management version 2007 SP04 

or later

BlackBerry® Enterprise Server 
environment

o BlackBerry Enterprise Server 

version 4.1 SP6 for Microsoft® 

Exchange or BlackBerry 

Enterprise Server version 4.1 SP6 

for IBM® Lotus® Domino®

o BlackBerry MDS Integration 

Service and BlackBerry MDS 

Connection Service

BlackBerry device
o BlackBerry® 8000 or 9000 series 

smart phones

iPhone device o iPhone 3G or 3GS phones

Java Version
o Java 6 Standard Edition (aka JDK 

1.6) or Java 5 Standard Edition 

(aka JDK 1.5)

9



©Nsight, Inc.

[ On-The-Go Functionality Roadmap
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CRM Portfolio
¶Account & Contact Management
¶Marketing Lead Management
¶Interactions, Activities, Tasks
¶Opportunity Management
¶Sales Document Status
¶Service Tickets

Analytics Portfolio
¶Opportunity Pipeline Analysis
¶Sales Performance Management

Supply Chain Portfolio
¶Product Availability
¶Shipment Tracking
¶Stock Overview

Cross Applications
¶GPS Integration
¶SAP Workflow
¶Time & Expense Submission

CRM Portfolio
¶Sales Order Management
¶Pricing
¶Credit Checks

Analytics Portfolio
¶SLA Tracking

Supply Chain Portfolio
¶Warehouse Management
¶Service parts

Cross Applications
¶Shipping Tracking integration

CRM Portfolio
¶Service order / Confirmations
•Surveys

•Recall Alerts

Analytics Portfolio
¶Spend Analysis

SRM Portfolio
¶Vendor Management 
¶Requisition Workflows

Cross Applications
¶Industry Specific  Scenarios
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[ OnTheGo Mobile
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Mobilize your workforce with the power of SAP today!

For more information, get in touch with us at onthego@nsight-inc.com

SAP® and all SAP® product and service names referenced herein are trademarks of SAP AG © Nsight, Inc 

mailto:onthego@nsight-inc.com
mailto:onthego@nsight-inc.com
mailto:onthego@nsight-inc.com

